THE NEW
DIABETES.SHOP
EXPERIENCE
QUICK START GUIDE

Supply ordering made easy.

PERSONALIZED
HOME PAGE
 Upload a custom image
and make the experience
your own

TARGET SHIP DATE
 Helps you plan ahead, knowing
in advance when your supplies
are going to be shipped from
Medtronic
 The new Diabetes.Shop displays
your order’s target ship date
based on your last shipment
date and product quantity, as
well as insurance guidelines

ALL-IN-ONE
ORDER STATUS
 See all you need to know
about your supply order,
24/7 including:


Target ship date



Product and quantity
details



Order progress



Any actions needed
from you

 To view additional orders,
click or swipe through your
order placards

MANAGE SCHEDULED ORDERS
 Easily set-up, view, and personalize your
automatic recurring shipments online,
including target ship date, frequency,
and quantity
 For those who are currently enrolled in the Auto Reorder
program, also referred to as My Supply Connection (MSC), you
can now easily view or manage automatic recurring shipments
through the “Scheduled orders” page

ONE-TIME ORDER
 You also have the option to place a one-time
order each time diabetes supplies are needed if
you prefer not to have products set up on
scheduled orders

CREATE ORDER
 Quickly set up scheduled
orders or create a new
one-time order

ORDER HISTORY
 View all your orders
including orders that
are in process, shipped,
delivered, and canceled

MEDTRONIC
ADVOCATE
TEAM [VIRTUAL]
 Stay informed through
personalized messages
 From start to finish, know
how we are working with
your doctor’s office and
insurance to complete
your order – if we need
more info, we’ll ask –
no need to call!

DEVICES
 Quickly see your current
device on file

INSURANCE & BILLING
 View and update insurance
 See your pending balance
and easily access the
online payment portal

SCHEDULED ORDERS
 Products that are covered by insurance and/or
require a prescription (i.e., sensors, reservoirs,
infusion sets, etc.) can be placed on scheduled
orders with the option to personalize the
schedule; this is the best way to ensure
uninterrupted flow of supplies
 You can also pause and resume scheduled order
shipments based on your preferences

WHY CALL TO PLACE
YOUR SUPPLY ORDER
OR CHECK STATUS?
See all you need to know about
your supply order, 24/7.
Sign in today at www.Diabetes.Shop and
experience the transformation.

IMPORTANT SAFETY INFORMATION: MINIMED™ 670G SYSTEM
The Medtronic MiniMed™ 670G system is intended for continuous delivery of
basal insulin (at user selectable rates) and administration of insulin boluses (in user
selectable amounts) for the management of type 1 diabetes mellitus in persons,
seven years of age and older, requiring insulin as well as for the continuous monitoring
and trending of glucose levels in the fluid under the skin. The MiniMed™ 670G system
includes SmartGuard™ technology, which can be programmed to automatically
adjust delivery of basal insulin based on Continuous Glucose Monitor sensor glucose
values and can suspend delivery of insulin when the sensor glucose value falls below
or is predicted to fall below predefined threshold values. The system requires a
prescription. The Guardian™ Sensor (3) glucose values are not intended to be used
directly for making therapy adjustments, but rather to provide an indication of when a
fingerstick may be required. A confirmatory finger stick test via the CONTOUR®NEXT
LINK 2.4 blood glucose meter is required prior to making adjustments to diabetes
therapy. All therapy adjustments should be based on measurements obtained using
the CONTOUR ® NEXT LINK 2.4 blood glucose meter and not on values provided
by the Guardian™ Sensor (3). Always check the pump display to ensure the glucose
result shown agrees with the glucose results shown on the CONTOUR ® NEXT LINK
2.4 blood glucose meter. Do not calibrate your CGM device or calculate a bolus using
a blood glucose meter result taken from an Alternative Site (palm) or from a control
solution test. It is not recommended to calibrate your CGM device when sensor or
blood glucose values are changing rapidly, e.g., following a meal or physical exercise. If
a control solution test is out of range, please note that the result may be transmitted
to your pump when in the “Always” send mode.
WARNING: Medtronic performed an evaluation of the MiniMed™ 670G system and
determined that it may not be safe for use in children under the age of 7 because of
the way that the system is designed and the daily insulin requirements. Therefore this
device should not be used in anyone under the age of 7 years old. This device should
also not be used in patients who require less than a total daily insulin dose of 8 units
per day because the device requires a minimum of 8 units per day to operate safely.

Pump therapy is not recommended for people whose vision or hearing does not allow
recognition of pump signals and alarms. Pump therapy is not recommended for people
who are unwilling or unable to maintain contact with their healthcare professional. The
safety of the MiniMed™ 670G system has not been studied in pregnant women. For
complete details of the system, including product and important safety information
such as indications, contraindications, warnings and precautions associated with
system and its components, please consult http://www.medtronicdiabetes.com/
important-safety-information#minimed-670g and the appropriate user guide at
http://www.medtronicdiabetes.com/download-library.
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